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Overview

The InfoSphere MDM Application Toolkit course introduces students to the Business Process Manager
(BPM) and the Process Designer to create processes that will use MDM data and services.

This course has a heavy emphasis on exercises and takes a participant through creating a process to
search and update a customer’s address. The search, get and update services are performed against the
InfoSphere MDM.

If you are looking to get an introduction to how BPM and MDM can work together using the MDM
Application Toolkit, then this course is for you.

Public

The advanced course is designed for a technical audience that will be using the InfoSphere MDM
Application Toolkit to build processes that involve the Physical or Virtual MDM.

Prerequisits

You should be familiar with:

e The InfoSphere MDM software suite or attend the Introduction to InfoSphere MDM V11.3 (1Z801G)
course available online.

e The Business Process Manager software suite or watch the following videos prior to attending class:

o Getting Started with IBM Business Process Manager V8.5.5 - https://www.youtube.com/watch?
v=kixvGByw;3lI

o Getting Started with IBM Process Designer V8.5.5 - https://www.youtube.com/watch?
v=0E497cRDQrY

o Getting Started with IBM Process Center V8.5.5 - https://www.youtube.com/watch?
v=RYZRHp_oJRU

o Getting Started with IBM Process Admin Console V8.5.5 - https://www.youtube.com/watch?



v=t3NQpYhDZ_U

o Getting Started with IBM Integration Designer V8.5.5 - https://www.youtube.com/watch?
v=LEanpWIQ2Zo

o Getting started with IBM Process Portal V8.5.5 - https://www.youtube.com/watch?
v=iBdoYyUgEAw

Objective

Prior to enrolling, IBM Employees must follow their Division/Department processes to obtain approval to
attend this public training class. Failure to follow Division/Department approval processes may result in the
IBM Employee being personally responsible for the class charges.

GBS practitioners that use the EVITA system for requesting external training should use that same process
for this course. Go to the EVIiTA site to start this process:
http://w3.ibm.com/services/gbs/evita/BCSVTEnrl.nsf

Once you enroll in a GTP class, you will receive a confirmation letter that should show:

e The current GTP list price
o The 20% discounted price is available to IBMers for GTP delivered courses only. This is the price you
will be invoiced for the class.

Topics
Day 1

e Unit 1: Introduction to BPM
e Unit 2: Using the Process Designer
o Exercise: Create a new Process
o Exercise: Create the User Interfaces

Day 2

e Unit 3: InfoSphere MDM Application Toolkit
o Exercise: MDM Business Objects
o Exercise: Integration Services
o Exercise: MDM Error Handling
o Exercise: MDM Entity Services
o Exercise: MDM Code Tables



