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Overview

This course is designed to prepare students to implement and understand the InfoSphere Reference Data
Management solution and how the solution will work within their organization. Students will install and use
the InfoSphere Reference Data Management Hub and Console to manage data sets, data types,
mappings, hierarchies and subscriptions. For each core area, the instructor will explain the high-level
concepts and have the students work with the feature in the lab exercises. Heavy emphasis is put on
exercises and activities, allowing course participants to apply the knowledge that they learn in the
classroom.

Public

This basic course is for ITechnical Specialist, Support Engineers, System Architects
Prerequisits

There are no prerequisites to this course.

Objective

Prior to enrolling, IBM Employees must follow their Division/Department processes to obtain approval to
attend this public training class. Failure to follow Division/Department approval processes may result in the
IBM Employee being personally responsible for the class charges.

GBS practitioners that use the EVIiTA system for requesting external training should use that same process
for this course. Go to the EVIiTA site to start this process:
http://w3.ibm.com/services/gbs/evita/BCSVTEnr|.nsf

Once you enroll in a GTP class, you will receive a confirmation letter that should show:

e The current GTP list price
e The 20% discounted price available to IBMers. This is the price you will be invoiced for the class.

Topics



Introduction
o lIssues facing organization with respect to Reference Data
o Overview of the Reference Data Management Solution

Installing the RDM Solution
o Installing RDM
o Security

Introduction to the InfoSphere RDM Console
o Understanding the console roles

Working with Data Sets
o The Data Sets Data Model
o Maintaining Reference Data Sets
o Maintaining Reference Data Types
o Working with Mappings
o Data Set states
o Working with Subscriptions
o Working with Translations

e Advanced Topics
o Reference Data Hierarchies
o Compound Keys
o Versions

¢ Integration
o Import and Export of Reference Data
o Batch Export - command line program (control file, scripts)
o Invoking services outside of the Console

e Customizations to the RDM Solution

Life Cycle state machine setup - Could be an advanced topic
Behavior Extensions

Event Management

Validation

o

o

o

o

AGENDA:

e Day 1
o Introduction
o Installing the RDM Solution
o Introduction to the InfoSphere RDM Console



o Working with Data Sets

e Day 2
o Advanced Topics
o Integration
o Customizations to the RDM Solution



