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Overview

An updated version of this course is available. For more information, clickAdministration of IBM Business
Process Manager Standard V8 (WB804,).

This 5-day, instructor-led course teaches core process modeling skills, project development methodology,
and delivery best practice patterns. Students also learn how to install, configure, and manage an IBM
Business Process Manager environment.

In this course, students use the IBM Business Process Manager Process Designer component to create a
business process definition (BPD) from business requirements that are identified during process analysis.
The course begins with an overview of business process management (BPM) and process modeling.
Students learn how to make team collaboration more efficient by enabling all team members to use
standard process model elements and notation, which makes expressing and interpreting business
requirements consistent throughout the BPM life cycle. The course also teaches students how to build an
agile and flexible shared process model that key business stakeholders understand, developers implement,
and is adjusted to accommodate process changes.

The course continues with the architecture, installation, configuration, and management of IBM Business
Process Manager. Students install and configure IBM Business Process Manager, and then examine its
architecture to provide contextual information for the rest of the course. Students define and manage user
authentication and authorization, install snapshots to various environments, and use tools to monitor
process execution and system errors.

This course uses an interactive learning environment, with hands-on demonstrations and class activities to
reinforce concepts and check understanding. Lab exercises throughout the course provide hands-on
experience with BPM tasks and skills. This course is designed to be collaborative, and students can work in
teams to perform class activities.

The lab environment for this course uses the Windows platform.

For information about other related IBM and WebSphere courses, visit the WebSphere Education Training



Paths website:
www.ibm.com/software/websphere/education/paths/
Public

This basic course is for project and technical operations team members who monitor and administer one or
more |IBM Business Process Manager server environments.

Prerequisits

Students should have experience with:

Java 2 Platform, Enterprise Edition (J2EE)

Extensible Markup Language (XML)

Administering multitier business applications

Managing WebSphere Application Server

Managing a database server, such as DB2, MS SQL Server,or Oracle DB

Objective

e Describe why process modeling is an important phase in the BPM life-cycle methodology
¢ |dentify how to use Process Designer to create a process application

e List and identify the core elements that are used to create a BPD in Process Designer
e Translate workflow steps into business process activities and nested processes

e Use gateways to control the process flow

¢ Validate that the process model meets playback zero goals and requirements

¢ |dentify how intermediate events are used during the execution of a business process
e Describe the technical architecture of IBM Business Process Manager

e Define installation tasks

e Complete basic configuration

¢ Manage user authentication and authorization

¢ Install and configure snapshots

e Monitor IBM Business Process Manager processes

Topics

e Course introduction

e Course agenda: Modeling

Getting started

Introducing IBM Business Process Manager and Process Designer
Creating a process model

Process flow
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o Playback zero: validating the process model
o Intermediate events

e Course agenda: Administration
o Introduction
o Installing IBM Business Process Manager Standard
o IBM Business Process Manager Standard architecture overview
o Core configuration files
o User management
o Installing and configuring snapshots
o Monitoring processes

e Course summary



