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Overview

This course is intended to teach the skills that are needed to control timing in workflows. Timing can be
controlled through milestones, deadlines, timers, delays, and checkpoints. You work with a functioning IBM

FileNet P8 system to perform the lesson exercises.

If you are enrolling in a Self Paced Virtual Classroom or Web Based Training course, before you enroll,
please review the Self-Paced Virtual Classes and Web-Based Training Classes on our Terms and
Conditions page, as well as the system requirements, to ensure that your system meets the minimum
requirements for this course. http://www.ibm.com/training/terms

Public

This course is intended for Case Foundation and Case Manager application builders, who plan, design,
and implement Case Manager and Case Foundation solutions.

Prerequisits

Terminology

Content Platform Engine
Process Services
Workflow

Workflow definition

Concepts
o Workflow
Skills

e Use Process Designer
e Create workflow maps



e Use Process Tracker

e Use Process Administrator

e Use Process Configuration Console

e Use Content Navigator

e Use Administration Console for Content Platform Engine

Topics

Milestones and logging
Workflow deadlines
Timers and delays
Checkpoints



