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Overview

This five-day course provides you with a technical understanding of developing IBM Cúram workflows.

Workflow supports the automation of business processes and allows work to be routed among individuals,
departments, and the automated parts of the system. IBM Cúram Social Program Management (SPM)
applications provide workflow process definitions to support a range of business processes that bring
efficiency benefits to organizations. This course describes how to design and implement workflow process
definitions.

At the end of the course, you will design and implement a workflow for a business process.

Public

This intermediate course is aimed at developers and technical architects.

Prerequisits

You should have completed IBM Cúram technical fundamentals training:

IBM Cúram SPM for Developers (ADE) 7.X (9D73G), and

IBM Cúram SPM for Developers (Customization) 7.X (9D74G), or

Any previous version of the IBM Cúram developer fundamentals course.

You should also have achieved certification as an IBM Cúram application developer. In addition, you
must have a good working knowledge of object-oriented concepts and Java.

Objective

Prior to enrolling, IBM Employees must follow their Division/Department processes to obtain approval to
attend this public training class. Failure to follow Division/Department approval processes may result in the



IBM Employee being personally responsible for the class charges.

GBS practitioners that use the EViTA system for requesting external training should use that same process
for this course. Go to the EViTA site to start this process:

http://w3.ibm.com/services/gbs/evita/BCSVTEnrl.nsf

Once you enroll in a GTP class, you will receive a confirmation letter that should show:

The current GTP list price
The 20% discounted price available to IBMers. This is the price you will be invoiced for the class.

Topics

Workflow concepts and benefits
The role of the Process Definition Tool (PDT) when defining IBM Cúram workflows
Creating workflow data
The activity types supported by IBM Cúram Workflow and their respective purposes
The role of allocation strategies in IBM Cúram-defined workflows
The role played by tasks and notifications in IBM Cúram-defined workflows
The approach for developing workflows


