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Overview

Learn to use the TRIRIGA operations and maintenance procedures to maintain or increase the efficiency,
reliability, and safety of your assets and locations. TRIRIGA facilitates is a multifaceted approach to
achieving this goal with time-based scheduling, reading-based scheduling, and allowing for input from
every level of the organization to identify discrepancies and maintenance needs. In this course you will
understand the full life cycle of Operations from setup to request to task assignment and task completion.

Public

This intermediate-level course is for anyone who uses TRIRIGA to track requests for work order demands,
assign service orders, and manage assets and space utilization.

Prerequisits
You should have:

e Basic understanding of TRIRIGA operation
e Basic Microsoft Windows or equivalent skills
¢ Relational database knowledge

Objective

Assign service orders manually and automatically
Create and process service orders

Create preventive maintenance tasks and schedules
Use the Call Center tools

Generate future work orders



